Sent: 23 March 2009 12:03

To: sales@purepool.co.uk

Subject: Testimony

Dear Garry,

Following our telephone conversation | thought I would do this right away before the
summer gets on top of us. We installed the ionising chamber last year on our pool in
France and have been simply delighted with the results and in particular the quality of
the water. It was easy to install, our pool man had no trouble fixing it. We had a
completely painless summer bar one incident when the water did turn, this however
was because we did not get the copper level up sufficiently. Once rectified there were
no further problems. We look forward to another trouble free summer.

We are a little nervous on the re-opening side of the pool but are glad to have you at
the end of the line.

I shall pass your details on to my sister in law in Norfolk who may be changing her
system. We are recommending the ioniser.

I wish you all the best with this system and your mail has just come in! I will stay in
touch.

Regards

E Bellord.

UPDATE No.1
From: Elisabeth Bellord
Sent: 24 July 2009 16:32

To: Garry
Subject: Re: Testimony

Dear Garry,

Two months down the line in our second season with your system and we wanted
to say how fantastic it still is! Not a glimpse of green and we even left the pool
for a week in the hot weather and came back to find it perfect.

Hope you are having a good season.

Regards
Elisabeth Bellord



